SERVICEBULLETIN
Date: 21 December 2000 No. 23

Conveyor Oper ation between Hope/Car nfeldt On-LineProcessor sand Heidelber g Primesetter s

We have received information about too |ow speed in some conveyors between the Hope/ Carnfel dt
on-lineprocessor and the Heidel berg Primesetter. The error appears especially when operating with soft film
typesand when the mains voltage drops more than ten percent bel ow the recommended value (230 volts).

Theerror can berecognized by film jam at the beginning of the conveyor and an error message at the
Primesetter (sotfwareversion 1.13) “ on-linetransport error”.

Inorder torectify the conveyor speed, mechanical and el ectrical modifications have been introduced. Thusall
Hope/Carnfeldt on-line processorsfor Heidelberg Primesettersdelivered from our warehousefromthe
beginning of year 2001 will bemodified to securethat the speed in the conveyor issufficient.

Enclosed pleasefind our |eaflet “ M odification of Conveyor Motor Speed” with instructionsabout how to
changethe conveyor speed.

Speedway Communication for Heidelber g Primesetter | magesetters

If the speedway parametersare not adjusted correctly they can causefilm jam. Suchfilmjamis, however, not
related to the speed level inthe conveyor.

Thusitisvery important that all parametersand especially the parameter “ 21437 Use OLP Feed Signd” are
adjusted correctly. In order to changethe PI D settingsin the Primesetter it may be necessary to contact
Heidelberg to obtain the password to gain access. We kindly refer to our service bulletin no. 22 for additional
information about how to changethe PID settings.

OL P settingswithout speedway OL P settingswith speedway

21013“1” 21013“1” Use Online Developer
21014“1” 21014 1" ModeOutput device
21310“0” * 21310“3or 27 Mode OL P Communication
21304 “0" 21304 “1” Use OL P Speedway

21437 1" 21437 1" Use OL P Feed Signal

* According to our information thevauefor “ 21310 Mode OL P Communication” should be changed to value
“2" infuture softwareversions at the Primesetter, which should effect the GUI from softwareversion 2.0.

Please do not hesitate to contact Echo Graphic at tel. no. +45 98 57 19 55 if you have any questionsregarding
theabove.

For product information, list of accessories, latest newsetc.
pleasevisit our homepage: www.echogr aphic.dk HUDE / Cqueldt (D



